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Southern Health-Santé Sud’s 
Statement of Commitment 
The Accessibility for Manitobans Act 

 

Consistent with our core values of integrity, compassion, excellence and respect, 

Southern Health-Santé Sud is committed to ensuring equal access and 

participation for all people, regardless of their abilities. As a people-centred 

organization, we consider the diversity of our community as a source of strength 

and richness and we embrace the opportunity to identify, remove and prevent 

accessibility barriers by meeting requirements of The Accessibility for Manitobans 

Act. We foster an inclusive organizational culture and strive at all times to provide 

services in a way that respects the dignity and independence of all people. In 

fulfilling our vision, mission and Board ENDs we believe in working together with 

our community and partners in a shared effort to provide an accessible 

environment for all. 
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Accessibility for Manitobans Act 
 
Nearly one in six Manitobans is disabled by barriers where they work, live and 
play. Barriers to accessibility come at an enormous cost - to persons with 
disabilities, to their family and friends, to their communities, and also to business. 
By learning how to eliminate barriers, everyone benefits. 
 
Accessibility legislation builds on this progress. The Accessibility for Manitobans 
Act (AMA) outlines a clear and proactive process to identify, remove and prevent 
barriers in five key areas of daily living including: 

• Customer Service  

• Employment  

• Transportation 

• Information and Communication 

• Built Environment 
 
The AMA requires public agencies including Regional Health Authorities to have 
accessibility plans that will identify, remove and prevent barriers to accessing 
services.   
 
 

Accessibility Committee 
 

The Southern Health-Santé Sud created an Accessibility Committee in January 
2016. The purpose of this committee is to ensure Southern Health-Santé Sud 
complies with the Accessibility for Manitobans Act (AMA) by identifying and 
facilitating the removal of barriers to equal access among persons with 
disabilities, including patients, their families, visitors, employees, physicians and 
volunteers. 
 
The committee consists of Southern Health-Santé Sud staffs that have a passion 
for health equity as well as experience and expertise in their areas of practice 
such as communications, construction, staff education, human resources and 
patient care. 
 
Membership is reviewed annually with the goal to include ad hoc representation 
from community groups based on the AMA standard under development. 
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Consultation Activities 
 

A survey was developed to gain insight from patients, families and staff to provide 
feedback on personal experiences of the different types of barriers, both visible 
and invisible. These barriers can be architectural or structural, information and 
communication, technology, systemic and attitudinal in nature. 
 
The survey is available in electronic format at www.southernhealth.ca and hard 
copy formats at all Southern Health-Santé Sud locations with alternate formats 
available upon request. 
 
The results of the survey will be used to identify priorities and the ongoing 
development of future Accessibility Action Plans. 
 

Customer Service Regulation 
 

Barrier Free Access: 

Feedback from the public survey on accessibility was provided to Regional 

Physical Plant Services Team for review and incorporation into planning for 

maintenance and repairs at all Southern Health-Santé Sud owned sites. 

Information and Communication: 

Southern Health-Santé Sud public website has been redeveloped to meet current 

international standards in accessibility. On an ongoing basis, all public information 

and communication will follow a set standard to ensure compatibility with 

electronic media assistive devices and be made available in alternate formats 

upon request. 

Assistive Devices: 

Assistive devices are commonly used in a health care environment and are openly 

supported in all locations. Policy is in place to promote independence and safety 

for our customers and the general public.  
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Support Person: 

Individuals commonly request to have a support person with them while receiving 

services from a health care professional. With consent from the individual they 

are supporting, a support person is welcome to enter the premises and be 

available to the person disabled by a barrier at all times. 

Service Animal: 

Service animals are welcome in Southern Health-Santé Sud facilities and office 

areas. Guidelines are available for staff to follow outlining roles and 

responsibilities of the staff and service animal owner. 

Distruption of existing accessibility features  

A standard communication process is in place to inform the public of any 

temporary barriers to accessibility features and a projected time frame for the 

access to be re-established.  Communication plans for long term barriers will be 

developed on project specific basis. 

Feedback: 

Our goal is to provide you with the best possible quality care and for you to have 
a safe passage through your health care experience. 

You are an active participant in your health care and health care decision-making 
and we value your feedback. If for any reason you have a complaint, concern or 
wish to share positives about your experience, you are encouraged to talk to your 
health care provider. 

If you still have more to share and would like to speak with someone, please 
contact us at 1-800-742-6509, email info@southernhealth.ca or our website 
www.southernhealth.ca  

Staff Training: 

An introduction to the Accessibility for Manitoban’s Act and the Southern Health-

Santé Sud’s Statement of Commitment is provided to all new hires as part of the 

General Orientation.  

mailto:info@southernhealth.ca?subject=My%20Health%20Experience
mailto:info@southernhealth.ca
http://www.southernhealth.ca/
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A more in-depth education session on Accessibility is available to all staff and 

physicians through the Manitoba e-Health Learning Management System and an 

information sheet about customer service and how to access the LMS system has 

been added to our New Employee Handbook. 

Public Events 

Planning for all public events follows a written guideline inclusive of accessibility 

needs related to public notices, venue design and communication to the general 

public on how to make requests for their specific support requirements. 

 

Accessible Employment Standard 
 

An employer must establish and implement measures, policies and practices 

respecting employment to reasonably accommodate employees and applicants 

who are or may be disabled by one or more barriers in the workplace. 

Recruitment 

On line application process provides applicants to identify any needs for 

accommodation.  Web site was recently updated and meets current on-line 

accessibility practices. 

Application forms provide opportunity for aplicants to self-identify a need for 

accommodation. 

Performance Management 

Regional policy in place that outlines expectation for all new staff to receive 

performance feedback prior to the end of probation and all staff to have bi-

annual performance feedback.  The process incorporates an opportunity for staff 

to self-identify any workplace needs including details on the employers role to 

address the requested needs. 
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Keeping Employees Informed 

All new employees are provided general orientation.  During this orientation 

empoloyees are informed of the AMA as well as additional education is availble 

through on-line training. 

Policy updates are communicated on a regular basis through monthly 

commuicaiton to all staff. 

Return to Work and Accommodation 

Policy, procedures and well established practices are in place to support staff to 

remain at work or return to work as soon as reasonably possible when facing a 

barrier.  These barriers may be temporary or long term in nature.  The employee 

is actively involved in the planning and all actions and modifications are 

documented. 

Workplace Emergency Response Information 

A process has been established where employees who require individual supports 

in the event of an emergency to inform their manager of these needs.  This 

information is used to develop a specific plan to provide a safe work place.  The 

employee is at the center of the planning and able to manage they sharing of all 

information as a means to protect confidential information. 

 

 

Availability of the Action Plan 
 
The Action Plan will be posted on the public website, www.southernhealth.ca.  
Alternate formats will be available upon request by contacting us at                       
1-800-742-6509  or email info@southernhealth.ca 

 
Planned Accessibility Action Items 
 

The Accessibility Planning Committee has created an action plan to track the 
current goals and accomplishments currently underway within the Region. The 
following chart is a summary of activities and current status for each. 

mailto:email
mailto:info@southernhealth.ca
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General Requirements of the Accessibility for Manitobans Act 
Action Time Table Responsibility 

 2017 2018 2019  
Establish Regional Accessibility 
Committee 

Completed Senior Leadership Team 

Develop Statement of 
Commitment 

Completed Board of Governors,  
Senior Leadership Team 

Complete a Public and Staff 
Survey of Existing Barriers 

Completed 
 

Accessibility Committee 

Identify Priority Areas from 
Survey Feedback 

Ongoing Accessibility Committee 

Update Action Plan Ongoing Accessibility Committee 

 
Additional Actions Related to Accessibility for Manitobans Act 

Action Time Table Responsibility  

 2017 2018 2019  
Public Website Redevelopment Completed Website 

Redevelopment 
Working Group 

Re-Development of BRHC Main 
Entrance 

Completed Construction 
Department 

Language Access Interpreter 
Services – (Access from WRHA) 

Completed Communications 
Department 

Develop Plan for Employment 
Regulation 

On Going Accessibility Team and 
Human Resources 
Team 

Education for all supervisors, 
managers and individuals involved 
in HR practices related to the 
Employment Standard 

On Going Staff Development 

Record and track physical barriers 
and develop strategic plan to 
address barriers as resources 
permit 

Ongoing Regional Physcial Plant 
and Construction 
Departments in 
consultation with 
facilities and Shared 
Health 
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Review Accessibility Committee 
role and membership 

Fall 2022 Committee chair and 
Senior Leadership 
Contact 

 

 
 
Additional Information and Feedback 
 
For additional information or to request an alternate format of the Accessibility 
Action Plan, please contact Southern Health – Santé Sud at 888-742-6509 or go to 
https://www.southernhealth.ca/lets-talk/accessibility/  to provide your feedback 
on the plan or your experiences, both the successes and challenges, related to 
Accessibility. 
 

 

https://www.southernhealth.ca/lets-talk/accessibility/

